TOURING CARAVANS AND TENT PRICES 2013
The basic rate includes one unit and up to 2 persons and 1 vehicle. It is necessary to book for school holidays. During school holiday periods 'D and F' we regret that only Saturday-to-Saturday bookings can be taken for caravans. Tent bookings are more flexible, and can be made mid week, but normally for a minimum of 7 nights during high season. When available, short stay advance bookings may be taken but full payment must be made on booking, and this is not refundable. A provisional booking made by telephone or E Mail must be confirmed by completion of this form and payment of deposit within 10 days, or it will be removed from the system.

	
	Period
	Touring Caravan Basic Rate per night (£)
	Tent Basic Rate per night (£)

	
	
	
	

	
	
	
	

	A
	1st Mar – 29th  March
	14.00
	12.00

	B
	29th  Mar – 4th  May
	14.50
	12.50

	C
	4th May – 25th  May
	15.50
	13.50

	D
	25th  May – 1st June
	16.50
	15.00

	E
	1st June – 20th July
	16.00
	14.00

	F
	          20th July – 1st Sept
	18.50
	16.50* No dogs

	C
	1st Sept – 14th Sept
	            15.50
	13.50

	B
	14th Sept – 10th Nov
	           14.50
	12.50


A 5% discount can be given on the basic rate for touring caravan weekly bookings if the balance is paid at least 4 weeks in advance.  Any cheques received after the 4weeks are not valid for discount. There is a 10% discount on the touring caravan basic rate for senior citizens during periods A to C.  Where caravans have a porch awning and a small tent this will be charged as full awning. Please note: No dogs in the tent field during period F.

We no longer take informal group bookings.  Families that wish to co-locate must book separately, and pay their deposits separately. We will then do our best to find adjacent pitches.  Formal outdoor groups may book on a separate group form, subject to conditions.

Gazebos are not normally allowed; under exceptional circumstances they may be authorised – a separate written application must be made.
Refund policy due to weather: We do not refund deposits where advance bookings have been made nor do we refund payments on the basic rate if campers have left early due to bad weather.  The extra charges (shown above) will be refunded on nights not stayed.

GENERAL INFORMATION & CONDITIONS

The Caravan and Tent Park is on the RIGHT at the end of the Caerfai Road – DO NOT CONFUSE US WITH THE FARM CAMPSITE WHICH IS ON THE LEFT.  Please call at the office at the top of the caravan park when you arrive to pay any balance due, and receive your pitch information. Last arrival 9p.m.  If you anticipate an arrival later than 5.30 p.m. (or 4.30p.m. in the off season) please telephone the office on the day to check arrangements.

Caerfai Bay Caravan and Tent Park is approximately 10 acres; the first field, approx. 4½ acres is allocated for caravans only; the adjacent two fields are for tents and motor homes.  In the off-season mainly, motor homes may stay in the caravan field but are then subject to caravan rates. There are toilet/shower blocks with baby changing facilities in the caravan field and the first tent field where there is also a family amenity block and dish-wash room. Two of the family units can be hired by separate families during the low season depending on availability. Washing of crockery and utensils should be carried out in the dish-wash rooms - never under the standpipes where water can be wasted.  Laundry, dish-wash, basic cooking facilities, wifi etc. are  situated under one roof in the caravan field.  All hot water is free. The laundry has coin-operated washing machines, dryers and iron/ironing board. There is an adjacent outside drying area. Wet suits are not allowed in the combined toilet and shower blocks. One wet suit wash is in the amenity block in field 2, and the other is situated to the rear of the supplementary toilet block at the top of the caravan field.  Motor Home and Caravan disposal points (cassettes for grey and chemical waste) and the telephone cubicle are also attached to this building; motor home dump stations are situated to the fore.
Information for Caravans:

· Current European Legislation Prohibits the covering of any gas appliance exhaust. Therefore awnings must not enclose any exhaust, unless that exhaust appliance is running on electricity.
· Caravan pitches are precisely located and whenever possible, caravaners are shown on to the pitch personally by a member of staff.

· The caravan park licence will not permit more than one car parked alongside the caravan. If you have an extra car, please ask the office staff to allocate an alternative parking space.

· A small tent (less than 48 sq. feet) may be permitted on some pitches alongside the caravan provided it is for the use of the same family.

· On grass pitches, to minimise the damage, impermeable ground sheets in caravan awnings are to be taken up daily. Special ground sheets that do not damage the grass are available for hire at nominal cost. Hard standing pitches will require rock pegs to secure the awnings.

· To ensure underground services remain undamaged, long skewers, especially dog securing stakes, should be used only after seeking the advice of staff.

Information for Tents and Motor Homes

· Camping tags issued at the site office should be prominently displayed at all times by tents and motor homes.

·      In order to comply with the statutory distance between tents, each pitch is now individually marked. If you have any queries regarding pitch allocation – please ask a member of staff.

We ask you to abide by the few conditions listed below:
Some of the park is sloping, and cars should be parked across the slope for safety reasons. There is a speed limit of 10mph, and 5mph where there are ramps.

The entrance gate is also the only exit from the park, and the park is in the main surrounded by private farmland.  Visitors are asked to respect the integrity of the                                                                                                                                                                boundary hedges, and not to climb over them or remove stones.  If balls etc. need to be retrieved, please ask the staff for help.

Stones seashells and tent pegs are extremely dangerous if hit by grass cutting equipment.  Please take care when clearing your pitch, and also keep children well away from grass cutting machinery whilst in use or stationary.

An adult should accompany children under 7 years to the toilet, and under 11 years to the showers.

From the safety aspect, skateboards and roller skates are not allowed; guns, air guns, catapults and kites are not permitted on the park.

Visitors may not use metal detectors on the park.

Remember, sound carries through tent and caravan walls, so please keep noise to a minimum, especially late evening and at night.  Between the hours of 10 pm and 8am, motor vehicles must be kept as quiet as possible and no sound producing equipment is to be audible

On the park, dogs must be kept on leads at all times, and must not foul the grounds. They should be exercised off the park.  Should accidents occur, this must be 'poop scooped' immediately and deposited in the dog bin provided in the dog walk area next to the Park entrance.

Parents are to be responsible for their children at all times whilst on the Park. 

Please respect each camper’s area, and make sure your children do not cause a nuisance to neighbouring pitches, especially with ball games and the like.  

If Park rules are persistently broken, especially with respect to noise and nuisance to neighbours, such campers may be asked to leave.

Barbeques are permitted but must be kept at least 2ft off the ground – you can hire barbeque stands from the office. You will incur a fine if the ground has been damaged.  NEVER LEAVE A BARBEQUE INSIDE YOUR TENT OR AWNING – POISONOUS GASES MAY STILL BE GENERATED.
Please place all refuse in skip bins or appropriate waste recycling containers located in the skip enclosure. Never leave refuse bags outside your tent or caravan as they may be strewn across the field by seagulls etc. We have neighbouring badgers that will also rummage for your food – please keep it contained and away from temptation!

Any person found using illegal drugs on the Park will be asked to leave – there is zero tolerance to drugs.

There is a ‘No Smoking’ policy in all buildings on the Park.  
Avoid the risk of fire: please make sure you use and store electrical and gas equipment and flammables safely.  Do not allow rubbish to accumulate and keep flammable items away from flames and hot surfaces. Do not use open fires – with the exception of barbeques at a safe distance from the ground and neighbouring units. In the event of a fire, evacuate the caravan, tent or motor home immediately.  Only use extinguishers if it is safe to do so.



Extra Charges per night		  


�
(£)�
�
Extra Adult (inc. 13+yrs)…………….�
5.00�
�
Child (3 - 12 years incl.)……………..�
3.50�
�
Full awning…………………………..�
2.00�
�
Electric hook-up connection…………�
4.00�
�
Porch awning………………………...�
1.00�
�
Dog (Not in tent field period F)……...�
1.00�
�
Battery charging from:……………….�
4.00�
�
Ground sheet/ cable weekly hire:……�
5.00�
�
Boat/boat trailer or extra car…………  �
2.00�
�
Ground sheet/cable hire deposit...........  �
25.00�
�









